Pricing and Locking Your Loans
•
•
•

These instructions will provide you with details on how to price your loans
within Encompass
Best practices for locking loans and managing your locks
FAQ on locking a loan

Each loan must go through the pricing process in order to submit your file. While you are working through that
process, you are able to lock the loan, should you want to. If you are going to wait to lock the loan, these directions
will show you how to lock a loan that is in process.

Training
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Part 2

Pricing Your Loan
While working on your loan with Impac, you will be pricing and locking
your loan via our pricing engine within Encompass.
You are able to price a loan at any time before the loan is locked, by
clicking on the Product & Pricing tab on the Loan Detail page of each loan.

If your loan is NOT locked, the
Product & Pricing tab is still blue and
not greyed out. If you are greyed
out, your loan is already locked.

Obtaining Pricing – Loan Sifter
Once you click on the Product & Pricing tab, you will go to Product and Pricing Search - Loan Sifter.
•
•

You will notice that much of the areas on this page are greyed out and you are not able to make changes.
If any of these areas need corrections, it will require a Change of Circumstance.
To obtain the pricing for your loan, go to section V. Search Information. There are three areas where you can
enter information.

Target Rate is the rate that you are looking for
Target Price is the rate credit you are
looking for on a particular loan

Enter in your requested pricing information and then click the
next button

Target Lock Period is the only required
field on this screen. Remember: your
loan must be cleared to close in order
to lock on a 15 day lock.

Obtaining Pricing – Loan Sifter (cont.)
Review a summary of your pricing information provided by Loan Sifter.
This is the time to make any changes, if needed.
Please Note: This is a cash out loan
and you will need to make sure
that you indicate what the
Estimated Cash Out Amount is.
If you fail to enter that amount,
you will get this message.

Confirming Pricing
After you submit your request, options will be provided for the pricing that matches your request.
In this case, there are two options.

If you submitted your
loan under a Fannie Mae
program you will price
using that option
If your loan has been
submitted with a Freddie
Mac product, then you are
able to use that pricing

Confirming Pricing (cont.)
If you wish to see more detail on your pricing or want to see what different rates would yield,
click on the pricing and it will give you more detail.

It will also show you the
Rate Sheet that the lock
information is coming from

You can also click on a Rate
here to chose a different
price

Locking Your Loan
Once you have confirmed your pricing and wish to lock your loan, click on the Action button.

Action Options Pop-Up Menu:

To lock this loan, click
on the Lock Request

Locking Your Loan (cont.)
The last step before you lock will be to indicate if your fees* are going to be included in the
pricing of the loan.

*Fees are the underwriting fee, flood
certification and tax service on applicable
programs.

Locking Your Loan (cont.)
Once your lock has gone through the system, you will get the following notification:

Your lock has been requested and will go through the internal review process for validation and lock confirmation.
You will notice that on your pipeline screen, your lock icon will now look like this:

There is no lock expiration date yet, but there is a message note by the lock icon, meaning that the lock
process has been started.

Once your loan has been locked, your lock icon will show
up in blue and your lock expiration date will show.

Lock Review and Information
Review the confirmation on your lock by going to the Lock Information tab at the top of the
Loan Detail screen

Going to the Lock Information screen will provide you basic information, such as the date the loan was locked
and the expiration date. To review detail information you can click on the Confirmation Details.

Lock Confirmation
Your loan adjustments will show, including your Broker Compensation, if your loan is a lender paid transaction.
Double check the confirmation to make sure that your loan is priced as you expected.

There will also be a Lock Confirmation uploaded in the Document section of your electronic loan file

Locking Your Loan FAQ’s
Q:
A:

I have not submitted my loan yet. Am I still able to lock the loan before I submit?
Yes you are able to forward lock your loan; however, if your complete file is not ready for submission within 3
days of the lock, your loan and lock are subject to cancellation.

Q:

I am trying to lock my loan before I have completed my file and I am not able to enter the loan program into
the system. What should I do?
You are not able to manually enter the loan program, that is done through the pricing of the loan. You will need
to have the credit scores entered into the system (either by reissuing your credit report or you can manually
enter on the Product & Pricing search screen) and any items that are marked with an * (red asterisk) in order
to be able to find your pricing.

A:

Q:
A:

I am not sure if my loan fees are included or excluded from my loan? How do I know?
When you submitted your GFE for approval, you should have received an e-mail that advised if your loan needed
to be locked with FEES INCLUDED in order to pass QM. Refer back to that information to determine if you have
an option. If your fees must be included, you need to make sure that your lock is marked FEES INCLUDED. If
there was no comment on your fees being included, you are able to lock with FEES EXCLUDED, and your file
should pass QM.

Q:
A:

My lock icon is red. What does this mean?
Your lock has expired and you will need to work with your Account Executive to have the loan re-locked.

Q:
A:

What should I do if I review my lock confirmation and it is not correct?
You are able to review your request details on your Lock Information tab. You can compare your request to the
actual confirmation and determine what could have changed.

Your Account Executive will also be able to help you with any questions that you have.

Daily Ratesheets
Need more information? Please contact your Account Executive, who always has the
most current information regarding products and pricing.
Need to sign up for our current rate sheets? Visit our website to sign up:
 https://impacwholesale.com/products/get-rates-daily-sign-up

Lock Complete

Congratulations!

You have successfully submitted your loan package to Impac
Mortgage Corp. and we are thankful that you have chosen us to
underwrite and fund your transaction.
We take this responsibility very seriously and look forward to providing you excellent
customer service. If you need additional information or wish to provide feedback, please
feel free to contact your Account Executive or the Regional Manager.

Todd L. Kesterson

VP Wholesale Sales | Wholesale Division

949-475-3995

855-464-6722

www.ImpacWholesale.com

